MALOOY petckumn cag Ne 5, UHH 6686067960

AoMnHUCTpaTMBHO-TeppuTopuansHaa eauHuua: N0 BepxHas MNbiwma

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

OOLiee KONMMYECTBO OMPOLUEHHbIX COCTaBndaeT - 172 4en. — pogutenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xome npoBedeHHOM HEe3aBWCKMMOM OLEHKM KayecTBa YCIOBMIW OCYLLECTBNEHMS
obpasoBaTenbHOM AeATEeNbHOCTY ObINN NoNy4YeHbl cneaytowme pesynbTaThl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTenbHOM opraHu3auuny,
coctaBnset 97 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AesATeNnbHOCTU obpasoBaTeribHOM OpraHu3aumm,
pasMelleHHOn Ha  oOWwefoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsaaky (dopme), yCTaHOBMEHHbIM 3aKoHOAATESTbHBIMU U MHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon degepaunm - 94 6anna

Hanuyue Ha odumumanbHOM canTe obpasoBaTenbHOM opraHmMsaunm nHgopmarmm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM U B3auMOLEWCTBUS C
nosiy4atenamm ycnyr u ux pyHkumoHmposaHue - 100 6anna

[Onsl nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbI0O MHpopMauun o geaTenbHOCTU obpasoBaTenbHOM opraHmM3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumansbHOM canTe opraHmMsaumm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 87,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obGpasoBaTenbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA AN
npegoctasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBreTBOPEHHbIX KOMOPTHOCTLIO NPpeaoCTaBNeHNs
ycnyr obpasoBaTtenbHon opraHuaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[locTynHOCTb yCcnyr Ansa uHBanuaoBy, coctasnseT 44 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHue nomelleHnit 06pas3oBaTenbHON OpraHu3aumMn 1M npuneraroLLen K
Hel TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 20 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCnoBWUWA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBANUAAM MNony4daTb YCnyri HapasHe ¢ apyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHoe 3HayeHMe B YacTu MokKaslaTesniel, XapakTepusyrLMX KpUTepun
«[Job6poxenarenbHOCTb, BEXNMBOCTb PAaGOTHMKOB OpraHusauum», cocTaBnsieT
98,6 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO paboOTHMKOB 0OpasoBaTenbHOM opraHusauum, obecneyvmBaroLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpa3oBaTenbHy opraHusauumio - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHu3auuu, obecrneymBaroLmx
HenocpeacTBEHHOE Oka3aHuMe ycnyrn npu obpalleHnn B obpasoBaTesibHYHO
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINMBOCTbIO paboTHMKOB 0bpasoBaTefnibHOM OpraHM3auum Npu UCNosib30BaHUN
ANCTaHUMOHHbIX GOpM B3anmoaencteums - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YDOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 97,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycrnyr, KOTopble roToBbl pekoMeHaoBaTb obpa3oBaTeribHyo
OopraHvM3auuto poaCTBEHHUKAM U 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, €Cru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTenbHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHN3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3dauumm - 97 6anna

BbiBOAHbIE MOSNOXEHUS:

PacyeT UTOroBOro 3HayeHusl MHTErpanbHOro nokasaTens KavyecTBa YCroBUiA OKa3aHWs
obpa3soBaTtenbHON AeATeNbHOCTM Npon3BeaeH no opmyrne:

Sn =ZKmn/5,
roe:
Sh — nokasaTenb OLEHKU Ka4ecTBa N-Ov OpraHu3aumu;
K™, — 3Ha4yeHnsa KpuTepreB OLEHKN B N-ON opraHu3aunm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTenbLHON OpPraHM3auun cocTasnsaeT
84,84 6anna.



B uenom no ob6pasoBaTenbHOM OpraHu3auuMM YOOBNETBOPEHHOCTb MofyvyaTenen
obpasoBaTenbHbIX YCyr Ka4YecTBOM YCNOBWUA OCyLLEeCTBNeHUss obpasoBaTenbHOm
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 12,2% nonyyaTtenen ycnyr

OCHallEeHMEe N 30HMPOBaHME OETCKUX MoLanokK Ans nporynok - 5%
rpacdhuk pabotbl - 5%

npobnembl nuTaHus - 14%

obpasoBaTenbHO-pasBuBatoLme Nnporpammel (He4OCTaTok, onnarta) - 29%
©naroycTponcTBO NpwurerarLlen Tepputopumn - 14%

Kagpbl (HexBaTka, Teky4dka) - 5%

OocHalleHmne - 10%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncuxosnorun - 14%
oxpaHa, BMaeoHabnogeHne, 4oCTyn B opraHnsaumto - 10%
Hanuyue NapkoBcKU - 5%

MeanuunHckoe obenyxmnsanme - 10%

OOCTYMHOCTb NUTbEBOW BOAbI - 5%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

rlpI/IBeCTVI B cooTBeTCTBME C HOPMaTUBHO-MNpPaBOBbIMUA aKTamun CTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBUAETENbCTBA O rOCYAapCTBEHHOW akKpeamTauum (C NpunoXeHUamm)
MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbIn cant
opraHmMsauum, B YaCTHOCTU, pa3MeCTUTb Ha CauTe:

[ Mchopmau,mo (]4] y‘-le6HbIX nnaHax peann3dyembix 06pa3OBaTeJ'IbeIX nporpamm C
NPUAOXEHNEM UX KOMUI
* WH(popmMaLMIO O KaneHaapHbIX y4ebHbIX rpadinkax ¢ NPUNOXeHNeM MxX Konun
ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunn
WHpopmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoM CBA3KM U
B3aMMOAENCTBUSA C NonyyaTensMmmn ycnyr n nx yHKLNOHMPOBAHME:

e pasgen YacTto 3afaBaemMble BOMNpPOChI
Yeunutb paboTty no nonynapmsaumm oduumanbHOro cawta bus.gov.ru Ha
ouumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUIM OKa3aHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBatenbHON opraHn3aumm)

1 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



YRnyuwuTb ycnosust KOMOPTHOCTM OkasaHus ycnyr, obecneyms:

Hannyne n OoCTynHoOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNuaoB, o6ecneyms:

Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
HanuyMe aganTUPOBaHHbIX NNATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMyMe CMeHHbIX Kpecen-Komnsicok

Hanuune cneuvanbHo 060pPyAOBaHHbIX CaHWUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCcnyru
HapaBHe c ApyrMmu, obecneyms:

aybnvpoBaHve AOnNs MHBaNUOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaLumn

aybnupoBaHne Hagnucewn, 3HAKOB U MHOWM TEKCTOBOW U rpadmyeckon nHdopmaumum
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns
npegocTaBneHne nHBanuaam no Cnyxy (Crnyxy v 3peHuro) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

NMOMOLLb, OKa3blBaeMylo paboTHMKaMy opraHusauuu, npowegmmmn Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHu3aLmmn u Ha npuneraLien TeppuTopun

HanMyne BO3MOXHOCTU NPefoCTaBrneHnsa ycrnyrn B ANCTAHUMOHHOM peEXMUME UNKU Ha
Aaomy

npO,EI,OJ'I)KMTb pa60Ty Mo NoBbIWEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHWsi yCnyr, NO3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

npOD,OJ'I)KMTb pa60Ty No MNOoBbIWLEHNIO YPOBHA yOOBJ1IETBOPEHHOCT OpraHn3alMOHHbIMU
yCNnoBUAMU OKa3aHuaA ycnyr
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